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	CUSTOMER SATISFACTION SURVEY

	
	PO Box 41115

Olympia, WA 98504

Customer Service 1.800.628.4738

www.washingtonci.com



	How do you rate our performance and our products? We would appreciate hearing any of your comments and/or suggestions!

	Please fill out this form and return via fax, email or mail, or

complete our survey online at: http://www.washingtonci.com/survey

	If you desire immediate follow-up after we receive your completed survey, 
check here:     FORMCHECKBOX 


	
	
	

	Date

     
	CI Order No

     
	Purchase Order No

     

	Agency/Department

     
	Warranty No

     

	Name

     
	Phone

     
	Email Address

     


	Services Received  please check one:
	 FORMCHECKBOX 
 Delivery/Installation
	 FORMCHECKBOX 
 Delivery Only
	 FORMCHECKBOX 
 Warranty

	HOW WAS OUR PERFORMANCE?
	POOR
	FAIR
	GOOD 
	VERY GOOD
	EXCELLENT

	Sales Support (knowledge, follow-up, drawing accuracy)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Customer Service (order handling, communications, accuracy)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Delivery (scheduling, timeliness, user training, clean-up)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Install/Warranty Work (timeliness, completeness, follow-up)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	What can we do to improve any of these services?      



	Products Received  please check all that apply:
	 FORMCHECKBOX 
 Office System Furniture
	 FORMCHECKBOX 
 Misc Furnishings
	 FORMCHECKBOX 
 Seating

	 FORMCHECKBOX 
 Other:      
	 FORMCHECKBOX 
 Files and Storage
	 FORMCHECKBOX 
 Printing and/or Signage
	 FORMCHECKBOX 
 Textiles

	HOW DO YOU RATE THE PRODUCTS YOU RECEIVED?
	POOR
	FAIR
	GOOD
	VERY GOOD
	EXCELLENT

	Packaging (protection, convenience)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Quality (construction, appearance, condition)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Design (form, function, met expectations)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	What can we do to improve our products?      



	Additional comments, please:      



	Please return this form via fax or as an email attachment to:
	FAX: 1.888.535.0627
	Email: support@washingtonci.com


	Or mail to:
	Correctional Industries Customer Service

PO Box 900 MS: WS-01

Shelton, WA 98584-0974
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